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PERSONAL INFORMATION

Age:             61 

Marital Status:  Married, three children



Residence:       Fredericksburg, Virginia

POSITIONS HELD

President, Van Zandt Associates, Inc. a Threat and Risk Assessment Group specializing in Behavioral and Forensic Analysis.  Further specialization includes the assessment of written and oral communications, to include those of a threatening nature; threat assessment matters; crisis management; personality assessments; stalking cases; violence in the workplace matters; corporate vulnerability assessments; hostage situations; hostage negotiation and hostage/kidnap survival techniques; corporate liability concerns; kidnapping and extortion support and analysis;  authorship identification matters; product tampering/contamination investigations; police and crisis response issues; dealing with problem people and situations; jury selection; expert witness testimony, and, counsel, advice and training in various investigative techniques and security matters. (1995 to date)


Supervisory Special Agent, Federal Bureau of Investigation (FBI), Behavioral Science Unit (BSU), FBI Academy, Quantico, Virginia.  Responsible for the review and interpretation of the facts of major violent crimes in the United States and around the world.  Such cases include the assessment of written and oral communications, especially those of a threatening nature; personal and organizational threat assessment issues; product tampering investigations; interview techniques; jury selection and trial strategy; personality assessments; stalking matters; violence in the workplace consultation; serial criminal offenders; extortion matters; hostage and kidnapping cases; homicide investigations; sexual assault cases; threat assessment of cult-like groups and other organizations; equivocal death 

analysis and counsel and training in various security related matters and investigative techniques as related to the above. (1992 - 1995)


Supervisory Special Agent, FBI, assigned to the Special Operations and Research Unit (SOARS), FBI Academy, Quantico, Virginia.  The FBI's Chief Hostage Negotiator and overall Hostage Negotiation Program Manager.  Co-manager of the FBI's Crisis/Major Case Management Program.  Responsible for the training and deployment of all FBI Special Agent Hostage Negotiators (450) and for the training of thousands of US and international law enforcement officers in the area of Hostage Negotiations.  Responsible for the training of FBI Special Agents in Charge (SACs) and Assistant Special Agents in Charge (ASACs) in the area of Crisis Management/Major Case Management. Personally responsible for the management and conduct of negotiations in many major national and international hostage and kidnap situations.  Coordinated hostage negotiation matters with the FBI's Hostage Rescue Team, FBI and police SWAT teams, and US and international military/police anti-terrorism teams, e.g., US Army Delta, US Navy Seal Teams, British SAS, etc.
(1984-1992)


 Supervisory Senior Resident Agent in Charge, FBI, Rochester, N.Y.  Responsible for the administration and supervision of Agent and support personnel assigned to that office in all investigative matters.  Extensive liaison with local, state and federal officials and law enforcement agencies on a daily basis. (1983)


Special Agent, FBI.  Criminal investigative experience in the Atlanta, Georgia; Rochester, N.Y., and Philadelphia, Pa. offices concerning all investigative responsibilities of the FBI, to include liaison with state and local law enforcement agencies.  (1971-1983)


Special Agent, US Army Intelligence Corps (Counter-Intelligence), with service in the Republic of Vietnam and Chicago, Ill.  Complex combat and civilian investigative, administrative and supervisory responsibilities. (1966-1969)

ACADEMIC DEGREES

Doctor of Letters (D.Litt), State University of New York, Brockport, N.Y. (2003) (honoris causa)


Master of Public Administration (MPA), State University of New York, Brockport, N.Y. (1982)


Bachelor of Science (BS), Southern Illinois University, Edwardsville, Illinois (1971)

AWARDS AND HONORS

In addition to twenty-four personal letters of commendation from various FBI Directors (1973-1996) and dozens of letters of appreciation from US and foreign police departments, training academies and other agencies, I have also received certificates, awards and/or commendations from the following groups and organizations:


Letter of Commendation, United States Attorneys Office 


(1979)


Letter of Appreciation, Wells Fargo Corp. (1979)


Selected New York State Law Enforcement Officer of the Year 

(1981)


Monroe Community College (N.Y.) Certificate of Appreciation 

(1981)


Bank Administration Institute Letter of Appreciation (1981)


N.Y. State Law Enforcement Training Directors Association 


Distinguished Lecturer Award (1982)


Monroe County, N.Y., Bank Security Officers Certificate of 


Appreciation (1982)


Monroe County Sheriffs Office Certificate of Appreciation 


(1982)


US Marshals Office Certificate of Appreciation (1982)


N.Y. State Division of Criminal Justices Services Letters 


of Appreciation (2) (1982, 1984)


Internal Revenue Service Letter of Appreciation (1983)


Thailand Police Forces Award of Appreciation (1984)


Philippine Police Forces Certification of Appreciation 


(1984)


US Dept. of Treasury Certification of Appreciation (1985)


US Army Military Police School Certificate of Appreciation 


(1985)


US Air Force Certificate of Appreciation, USAF Special 


Operations School (1985)


FAA Civil Aviation Special Citation (1985)



Bahamas Police Forces Letter of Appreciation (1985)


Central Intelligence Agency Letter of Appreciation (1986)


International Association of Chiefs of Police Certification 

of Appreciation (1986)

FBI National Academy Associates European Chapter                     Certificate of Appreciation, Wolfsberg, Switzerland (1986)


Colorado Law Enforcement Training Academy Certificate of 


Appreciation (1987)

Baltimore County, Md. P.D. Certificates of Appreciation                                    
(3),(1987, 1989, 1991)


US Armed Forces Korea Certificate of Recognition (1988)


US Department of Energy Certificate of Appreciation (1988)


Director, Federal Bureau of Prisons, Letter of Commendation 

(1988)


Aruba Police Forces Award of Appreciation (1988)


Governor of Arkansas Certificate of Appreciation (1989)


US Ambassador, Ecuador, Letter of Appreciation (1990)


USAF Letter of Commendation (1991)

US Attorney General Letter and Special Award of           
Commendation (1991)


US Court of Military Appeals Letter of Appreciation (1992)


Virginia Emergency Management Association (1992)


US Department of State, Foreign Service Institute, Senior 


Seminar Letter of Appreciation (1993)

International Society for Intercultural Education, Training             
& Research Letter of Appreciation (1993)


American Society for Industrial Security Certificate of 


Appreciation (1994)

United States Attorneys Office Letter of Appreciation 
(1994)

Combined Federal/State/Local Homicide Task Force 
Certificate of Appreciation (1994)


Nominee - University of Virginia Jefferson Award (1994)


US Department of State Letter of Appreciation (1995)

     International Police Training Academy Letter of 




Appreciation (1995)


US Department of Energy Letter of Appreciation (1995)


Association of Threat Assessment Professionals/CIA Plaque 


of Appreciation (1996)

State University of New York, College at Brockport, Department of Public Administration, Outstanding Alumnus Award, 1996-1997 (1997)

State University of New York, College at Brockport, Graduate School Alumni Public Service/Professional Achievement Award for 1997 (1997)


State University of New York, College at Brockport, 



Alumni Honor Roll (1999)


Commissioner’s Certificate of Appreciation, Oneida 



Indian Nation (2001)


Certificate of Appreciation, Australian Institute of 



Professional Investigators (2002)


Citizen’s Award, Office of the Mayor, Rochester, NY (2003)

Recognition Certificate, Rappahannock Area Council for                                 
Child Abuse Prevention (2004)
Recipient of the First Granite City, IL, High School Hall of Fame Award (2004) 


FBI - numerous letters of appreciation and merit cash awards.  Also the recipient of a 1996 letter of appreciation from the Director of the FBI, acknowledging my role in the identification of “the Unabomber.”


Numerous letters of appreciation from current and former corporate/Fortune 500 clients.

RESEARCH
1975–1982


I was the FBI’s designated Crime Resistance Agent for the Western New York area.  In this capacity I represented the FBI to groups of homeowners and business operators in the area of home and corporate security, this for both hardware and personnel security issues.

1980-1982


Researched, developed and coordinated the implementation of a Law Enforcement Bank Robbery Response Plan and a separate Bank Robbery Information Reward Program that was utilized in both New York and Pennsylvania.

1985-1992


Collected and analyzed cases involving intentional confrontations between law enforcement officers and individuals attempting to bring about their own death through such confrontations.  This was the first such study undertaken and resulted in the publication of an article entitled "Suicide by Cop."  This research has allowed law enforcement officers and the courts to better understand the personal dynamics involved in this phenomenon and to develop alternatives to violent confrontation in such situations.  This article has been utilized by law enforcement training academies across the US and overseas as a training document and has been widely quoted in both legal proceedings and published papers.  

1986-1988


Researched, developed and wrote FBI policy for the selection, training and deployment of FBI Special Agent Hostage Negotiators.  This research brought about the first FBI policy ever written in this topic area and it was included as part of the FBI's Manual of Investigative Operations and Procedures.

1987-1988


Developed the first FBI Hostage Negotiator data base setting forth information on the 450 Special Agent Negotiators world-wide that were then involved in the FBI’s Hostage Negotiations Program.

1988-1993


Conducted the largest known (at that time) national survey of police hostage negotiation teams.  Over 300 such teams were surveyed in detail concerning team duties, team composition, relationship with tactical teams, training and other related matters.  The results of both the initial and the subsequent surveys were published in two recent articles, "Crisis/Hostage Negotiation Team Profile," and "Profiling Crisis Negotiation Teams."  This research provided the first national statistics on law enforcement hostage negotiation teams.

1989-1993


Conducted research on national and international kidnappings (both personal and corporate) by actual experience, research, and case review.  This research resulted in the development of an article entitled "Hostage Survival Strategies" that was published in the United States and in Central and South America.  This article was utilized by the FBI, the US Department of State and the international industrial security community as a training aid.  This research set the standard for cooperation in the investigation and resolution of such dangerous and high profile matters.  The related research also resulted in the development of FBI policy in the conduct of negotiations in foreign kidnapping investigations.

1993-Present


Conducting independent and joint research on domestic stalking matters.  The research includes analyzing former and current cases, literature review and face-to-face interviews of both victims and subjects.  An article is currently under development.

1994-1997


Conducting research on all aspects of domestic hostage situations, the results of which are set forth in an edited, published book entitled, The Dynamic Processes of Crisis Negotiations: Theory, Research, and Practice.  

1994-1995


In cooperation with the Department of Energy's Operations Division, conducted research, design and facilitated the development of a new generation of computer software to be utilized by the FBI's Behavioral Science Unit.  This software was utilized to enter and maintain in excess of 20,000 behavioral science oriented investigative files for the purpose of research and case management.

PUBLICATIONS
Contributing Author, Public Report of the Vice President's Task
Force on Combating Terrorism, February, 1986.

Soskis, D.A. & Van Zandt, C.R. (1986)  "Hostage Negotiation:  


Law 
Enforcement's Most Effective Non-Lethal Weapon."  
Behavioral Sciences & the Law, Vol. 4, No. 4, Autumn 1986.  
pp. 423-435.

Soskis, D.A. & Van Zandt, C.R. (1986)  "Hostage Negotiation:  


Law 
Enforcement's Most Effective Non-Lethal Weapon."  

FBI Management Quarterly, Vol. 6, No. 4, Autumn 1986.  


pp. 1-9.

Van Zandt, C.R. & Fuselier, G.D. (1989)  "Nine Days of Crisis 
Negotiations - The Oakdale Siege."  Corrections Today, 


Vol. 51, No. 4, July, 1989.  pp. 16-24.

Fuselier, G.D., Van Zandt, C.R., & Lanceley, F.J.  (1989)  

"Negotiating the Protracted Incident - The Oakdale and 
Atlanta Prison Sieges."  FBI Law Enforcement Bulletin, 
Vol. 58, No. 7, July, 1989.  pp. 1-7.

Fuselier, G.D., Van Zandt, C.R., & Lanceley, F.J. (1991) 

"Hostage/Barricade Incidents High Risk Factors and the 
Action Criteria."  FBI Law Enforcement Bulletin, 

     Vol.
60, No. 1, January, 1991.  pp. 6-12.

Van Zandt, Clinton R.  (1991)  "Hostage Situations, Separating 


Negotiation & Command Duties."  FBI Law Enforcement

Bulletin, Vol. 60, No. 1, January, 1991.  pp. 18-19.

Bell, R.A., Lanceley, F.J., Feldmann, T.B., and Van Zandt, C.R.  
(1991)  "Hostage Negotiations and Mental Health:  

Experiences from the Atlanta Prison Riot."  American

Journal of Preventative Psychiatry and Neurology, 


Vol.
3, No. 2, Fall 1991.  pp. 8-11.

Contributing Author, (1991)  "Steps Toward Professionalism:  
Crisis Management Training."  The Police Chief, November, 
1991.  pp. 13.

Van Zandt, Clinton R.  (1993)  "Hostage Survival Strategies."  
Security Management, Vol. 37, No. 1, January, 1993.  


pp. 32-38.  

Bradford, J.K., Hatcher, C., Zilinskas, R.A., Wiener, S.,


Van Zandt, C.R., Bahnsen, P.F., and Medigorvich, W.M.  
(1993)  "Biological Hazards and Emergency Management."          
Natural Hazard Research Working Paper #82, March, 1993.

Fagan, T.J. & Van Zandt, C.R.  (1993)  "Even in Non-Negotiable 
Situations, Negotiation Plays an Important Role."  

Corrections Today, Vol. 55, No. 2, April, 1993.  


pp. 132-141.

Van Zandt, Clinton R.  (1993)  "When Forces Work Together:  U.S. 
Army PSYOP and the FBI in St. Croix."  Special Warfare, 
Vol. 6, No. 2, May, 1993.  pp. 24-25.

Bradford, J.K., Hatcher, C., Zilinskas, R.A., Wiener, S.,


Van Zandt, C.R., Bahnsen, P.F., and Medigorvich, W.M.  
(1993)  "Biological Hazards and Emergency Management."  
Natural Hazards Observer, May, 1993.  

Van Zandt, Clinton R.  (1993)  "Suicide by Cop."  The Police
Chief, Vol. LX, Number 7, July, 1993.  pp. 24-30.

Hammer, M.R., Van Zandt, C.R., & Rogan, R.G.  (1994)  


"Crisis/Hostage Negotiation Team Profile."  FBI Law

Enforcement Bulletin, Vol. 63, Number 3, March, 1994.

     pp. 8-11.

Van Zandt, C.R., Etter, S.E.  (1994)  "The Real Silence of the 
Lambs."  The Police Chief, Vol. LXI, Number 4, April, 1994.  
pp. 45-52.


Van Zandt, Clinton R.  (1994)  "Estrategias De Supervivencia Del 
Rehen," (Hostage Survival Strategies).  Selecciones de

Security Management, Number 69, Ano XI, April, 1994. 

pp. 13-20.  (Published in Spanish.)

Van Zandt, Clinton R.  (1994)  "Sometimes the System does Work.  
Honest."  The Free Lance-Star, 16 May, 1994. 

     pp. 1-2 (D).

Rogan, R.G., Hammer, M.R. & Van Zandt, C.R.  (1994)  "Profiling 
Crisis Negotiation Teams."  The Police Chief, Vol. LXI, 
Number 11, November, 1994.  pp.  14-18.

Van Zandt, Clinton R.  (1995)  "Stalkers:  A Personal & 

Corporate Threat."  Corporate Risk International, Quarterly 
News Report for April, May, June, 1995.

Van Zandt, Clinton R.  (1996) “Who Do You Call?”  Trendline, a 
publication of Control Risks Group North America, February, 
1996.  pp. 3.

Van Zandt, Clinton R.  (1996) “Stalkers: a New Form of Fear, 
Threat and Violence.”  CRmatters, a publication of Control 
Risks Group Limited, London, England, Vol.1, No. 1,
February 1996. pp. 3. 

Van Zandt, Clinton R.  (1996) “Addressing Workplace Violence.”  
Corporate Risk International, Quarterly News Review, 

January - March, 1996.

Van Zandt, Clinton R.  (1996) “Stalkers, a new form of fear, 
threat & violence.”  Trendline, a publication of Control 
Risks Group, London, England, March, 1996. pp. 3.

Van Zandt, Clinton R.  (1996) “Unabomber - the search ends?”  
Trendline, a publication of Control Risks Group Limited, 
London, England, Vol. 1, No. 4, May 1996.  pp. 1,3.

Van Zandt, Clinton R.  (1996) “The man who terrorised a nation.”  
Crmatters, a publication of Control Risks Group Limited, 
London, England, Vol. 1, No. 2, June 1996.  pp. 1-2.

Van Zandt, Clinton R.  (1996) “The Value of Psychological Profiling for Corporate Security.”  Worldwide Threat & Travel Advisory, Annual Report and Risk Forecast 1996-1997.  A publication of Corporate Risk International, December 1996. pps. 36-37.

Van Zandt, Clinton R. (1997) “Stalkers: A New Form of Violence in the Workplace.”  Daniels-Burke Newsletter, Vol. II, Issue 2, March/April 1997. pps.1-5.

Van Zandt, Clinton R.  (2002) “Sniper Terror.”  The Investigator, Issue 14, November–December 2002.  


pps.38-39.

Van Zandt, Clinton R. (2003) “Should the United States torture terrorist suspects to gather information?”  Congressional Quarterly Inc., Volume 13, No. 15, April 18, 2003, pp.361.

Van Zandt, Clinton R. (2004) “What Children Need to Know for Personal Safety in Today’s World.”  AISF News, publication of the Assoc. of Independent Schools of Florida. June 2004, pp.2.

Van Zandt, Clinton R. (2004) “What Parents Need to Know about the Characteristics and Early Warning Signs of an Abusive Individual.”  AISF News, publication of the Assoc. of Independent Schools of Florida. September 2004, pp.3.

Van Zandt, Clinton R. (2005) “Why we love the ones who hurt us: Victims of abuse suffer from the Stockholm Syndrome too.”  The Psychiatric Journal (www.texaspsychiatry.com) May 12, 2005

Van Zandt, Clinton R. (2005) “Loose Lips Aid Bombers.” Stars and Stripes, Far East Edition, August 05, 2005.

Numerous Op-Ed and other opinion columns provided to the print media.

Contributed to the following:

Douglas, John E., Burgess, Ann W., Burgess, Allen G., and Ressler, Robert K.  Crime Classification Manual.  Lexington Books, NY, NY., 1992.  (This book received the University of Virginia's 1992 Jefferson Award for academic excellence. This book was also named the most significant contribution to the literature of law enforcement by the International Association of Law Enforcement Intelligence Analysts on 10/19/94.)

Books Published:

Rogan, R.G., Hammer, M.R. & Van Zandt, C.R. (Ed.)

     Dynamic Processes of Crisis Negotiation: Theory, Research, and Practice. Westport, CT: Praeger Publishers., 1997. (This book was awarded the 1998 Outstanding Book Award by the International Association for Conflict Management.)

Articles and books currently under review or under development.

Articles:

Van Zandt, C.R. (under development) "Cults that Kill, David 
Koresh and the Ranch Apocalypse."  FBI Law Enforcement

Bulletin.

Van Zandt, C. R. (under development) "The Use of Temporary Restraining Orders in Stalking Situations." FBI Law Enforcement Bulletin.

Van Zandt, Clinton R.  (under development) "The Assessment of 
and Response to Inappropriate or Threatening 


Communications."  Security Management.

Van Zandt, Clinton R.  (under development) "Confronting Spousal 
Abuse and the Battered Woman Syndrome."  Cosmopolitan.

Book due for Publication:
Van Zandt, Clinton R.  (due 9/7/06) Facing down Evil,        Life on the Edge as an FBI Hostage Negotiator (Putnam Books)

Van Zandt, Clinton R. (Due 9/28/06) Facing down Evil, Life on the Edge as an FBI Hostage Negotiator  (book on tape)
Produced Video/DVD:
Van Zandt, Clinton R.  (March 2005) Protecting Children from 
Predators, available at www.LiveSecure.org
Books/Videos under Development:
Van Zandt, Clinton R.  (under development) Feeling Good About
Feeling Bad. (book)
Van Zandt, Clinton R. (under development) Four new DVD’s related to Internet, home and travel security, and famous criminal cases.

Internet Publications:

Continuing: 

3/05 – 4/06: “Profiler’s Perspective” – Contributed a weekly + column related to the criminal justice field and human behavior for MSNBC.com, read by 500,000 readers per week.
One time:
5/11/05 “Why We Love the Ones who Hurt Us.”  HealthyPlace.com  
4/19/05 “Waco and Oklahoma City remembered.”   

ReligionNewsBlog.com

6/05 “Violence in the Workplace – A Spreading Phenomenon.”  Disaster-Resource.com

10/05 “Pirate Attacks off of Somalia.”  The Somaliland Times,  Somalilandtimes.net Issue 199.  

Newsletters & Analytical Contributions:
Authored a monthly column entitled "Confronting the Emotional Challenges of Today" in a local church newsletter. (1990-1992)

Provided a monthly column entitled “Facing the Emotional Challenges of Today” for a local church newsletter. (1995-1998)

Contributed a twice weekly analytical article contributed to the U.S. Department of Energy’s “Operations Network,” a computerized web site that assists security professionals in the collection, evaluation, organization, analysis and dissemination of threat data. (1998 thru 1999)

Book Forwards Written/Published

Secrets, Plots & Hidden Agendas, by Paul Coughlin (1999)

The Man Who Warned America, by Murray Weiss (2003)
FACULTY APPOINTMENTS
University of Virginia, Charlottesville, Virginia (Adjunct) Behavioral Science Program, (1985 - 1995)

FBI Academy, Quantico, Virginia (1984 - 1995)
State of New York, Municipal Police Training Council Certified Police Instructor (1984 - 1995)

Department of Energy, Central Training Academy, Albuquerque, NM

(Adjunct), (1996 - )

PROFESSIONAL CERTIFICATION PROGRAMS ATTENDED
Virginia State Mediator - Judicial Council of the Commonwealth of Virginia (1995)

SELECTED PRESENTATIONS

In addition to having been involved in the training of thousands of law enforcement officers from across the United States and more than 50 foreign countries, I have addressed numerous professional organizations to include the following:


American Bar Association


American Society for Industrial Security


National Sheriffs Association 


International Association of Chiefs of Police


New Scotland Yard, London Metropolitan Police


New York City Senior Homicide Detectives Seminar


California Association of Hostage Negotiators (2)


National Correction Institute


Virginia Association of Legal Secretaries


Oregon Correctional Association


Society for Intercultural Education Training and Research


American Society of Criminology


US Veteran's Administration Seminar 


US Department of State Senior Foreign Affairs Seminar


US Department of State Senior Executive Seminar


US Department of State Emergency Support Team


Walt Disney World Security Seminar


Disneyland Security Seminar   


US Secret Service Executive Management Seminar


Pennsylvania Chiefs of Police Association


US Naval Academy


Democratic National Committee Security Conference

     Republican National Committee Security Conference


International Olympic Committee Security Seminar


Nuclear Emergency Search Team Security Seminar


Centers for Disease Control

US Military Counter-terrorism Team Crisis Management 
Seminar

International Society for Intercultural Education Training                                             
& Research


Central Intelligence Agency Management Training Seminar


FAA Security Seminar


National Safety Council

North Carolina Law Enforcement Officers Association                New York State Child Abduction Seminar

Queen's University (Kingston, Ontario, Canada) Conference 
on Dangerous Sexual Offenders


International Police Training Academy (Budapest, 




Hungary) Conference on Criminal Investigative Analysis

National Association of Threat Assessment Professionals

General Services Administration Executive Management 
Seminar


International Association of Campus Law Enforcement 



Administrators - 3 times
Commencement Speaker, Southern Illinois University, 


1996 Graduation Ceremonies


Commencement Speaker, State University of New York 



(Brockport)

Department of Energy, Central Training Academy, Violence in the Workplace (3 times) and the Bomb Threat Workshop - both seminars via satellite uplink across the U.S.

Florida Institute of Public Safety

State University of New York, Criminal Justice Society, Seminar Keynote Speaker

Banking Administrative Institute: Security & Fraud Prevention Conference

Young President’s Organization – The Aftermath of 9/11

Speces Society, Naples, FL, Keynote Speaker (2 times)

Atlanta, GA, Chamber of Commerce Annual Seminar -

Keynote Speaker

International Crimes of Deceit Conference, Melbourne, Australia, Keynote Speaker 

On-Board Guest Lecturer, Royal Olympia Cruise Line
St. John Fisher College, Rochester, NY, Justinian Order,


Seminar Keynote Speaker

On-Board Guest Lecturer, Radisson Seven Seas Cruise Line (x3)
On-Board Guest Lecturer, Crystal Cruise Lines (x12)
On-Board Guest Lecturer, Holland American Cruise Line

On-Board Guest Lecturer, Seaborne Cruise Line

Violence in the Workplace Seminar, Anchorage, Alaska, Energy Related Companies

Hostage vs. Business Negotiation Techniques, Seminar for Lucky Magazine, NY, NY
Dealing with Angry Individuals, Seminar for Fortune 500 client

Kidnap Proofing our Children, NYC seminar keynote speaker for a multinational banking institution
Virginia Crime Victim’s Assistance Program, Annual Seminar keynote Speaker  

Department of Homeland Security, Biological Threat Characterization Program Keynote Speaker, Colorado Springs, CO

National Motor Freight Traffic Association, Annual Meeting, Keynote Speaker – The Threat of International Terrorism 

Numerous other honorarium speeches for numerous business and civil groups via my association with various professional speakers bureaus
CONSULTATIONS

I have been a consultant (many times on-scene) to corporations, government organizations, and law enforcement agencies in the majority of the fifty states, as well as Canada, Puerto Rico, the Bahamas, England, Ireland, Holland, Germany, France, Hungary, Australia, New Zealand, Aruba, the Philippines, Ecuador, Chili, and other Central/South American and European countries. The matters in which consultation has been provided involve numerous hostage, kidnap, communicated threat, homicide, sexual assault, equivocal death, child molestation, stalking and extortionate investigations, as well as cases involving nuclear proliferation and the threatened terroristic use of weapons of mass destruction.  Also included were the kidnappings of both US and foreign citizens overseas and major US extortion cases.


I have testified in both state and US Federal Court and before the US Senate Judiciary Committee as an expert witness and have been a consultant/technical advisor for numerous movie, radio and television productions.  


I serve as a compensated on-air expert consultant for NBC/MSNBC/CNBC, and have performed similar services for Fox Television News, ABC Television, National Public Radio (daily for 2 weeks after 9/11 and then a frequent contributor), and numerous international television networks.  I have also consulted with and been interviewed on-air by CNN, PBS, CBS, BBC, and other national and international radio and television networks and contributed a weekly topical column to MSNBC’s web site. 
MEDIA INTERVIEWS
     I have been interviewed by hundreds of local, national, and international news periodicals, to include, for example, Time, Newsweek, US News and World Report, Newsday, the California Lawyer, The Baltimore Sun, New York Times, New York Post, New York times, LA Times, Chicago Tribune, Boston Globe, Miami Herald, San Francisco Chronicle, The Washington Post, The New Yorker Magazine, The Associated Press, The London Times, etc., and for both law enforcement and national television and radio special presentations to include the Public Broadcasting System (PBS) and National Public Radio (NPR) shows such as The Diane Rehm show, Morning Edition and others.  
Television specials include but are not limited to: The Justice Files (2), The Discovery Channel, The Learning Channel, The 20th Century (3), A&E Investigative Reports (2), The History Channel (3), National Geographic (3), Frontline and E!-entertainment.  
I have appeared on television over 2,500 times, to include multiple appearances on many of the indicated programs: NBC - Meet the Press, PBS - Charlie Rose, NBC/PBS - John McLaughlin’s One on One, syndicated – Dr. Phil, syndicated – The Montel Williams Show, ABC News Tonight, The CBS Evening News, NBC-Dateline (multiple), ABC-Nightline, ABC-Good Morning America, NBC - The Today Show, NBC – The Today Show, weekend addition, CBS Morning News, ABC 20/20, CBS 48 Hours, Fox TV News, PBS – The News Hour, Associated Press Television, CNN – 360 with Anderson Cooper, CNN - Wolf Blitzer Reports, CNBC - News, MSNBC – News, Court TV - Catherine Crier Live, CNN News (multiple programs), CNN – International, CNBC – Hardball, CNN Burden of Proof, MS/CNBC – The News with Brian Williams, ABC-The View, CNN – The Point, Fox – Hannity & Colms, Fox – Fox and Friends, CNBC-Rivera Live, CNN - World News, CNN - Cross Fire, Fox – The O’Riley Factor, CNBC – America Now, Fox - America’s Most Wanted, CNBC – The Big Idea, MSNBC – The Abrams Report, MSNBC – Deborah Norville Tonight, MSNBC – Lester Holt Live, MSNBC – Countdown with Keith Olbermann, MSNBC – Scarborough Country, MSNBC – Rita Cosby Live and Direct, CNN – Paula Zahn Tonight, Court TV – Specials, The History Channel, The Christian Broadcasting Network (CBN), Australian Television, The Regional News Network, CNN-News Night, The British Broadcasting Company (BBC), Canadian Broadcasting Company-Morning and Evening News, French National Television, German National Television, Japanese Television (Fuji Television Network), ABC, NBC and CBS Radio, Judicial Watch Radio, Radio New Zealand, various BBC Radio affiliates across the world, and CNN (news and current information programs), to include 15 appearances on “Larry King Live,” and other similar television and radio appearances.  
On 1/16/03, Court TV first aired a one-hour special,

The Negotiator, this based upon my career as an FBI hostage negotiator.  In 1/05, BBC television aired a made for television movie entitled “Horse Trading” in which I played myself as a hostage negotiator in a hostage/kidnap situation involving a multi-million dollar race horse.
I have served as an expert consultant for major television news organizations and was personally profiled in the July 22, 1996 edition of The New Yorker Magazine (“Don’t Shoot - In the new F.B.I., patience comes first”); in the August 2, 1996, edition of the Belleville, Illinois News-Democrat, “The FBI’s Finest;” in the September 1996 issue of Charisma Magazine (“Christian Helped Link Kaczynski to Unabomber”); in the Baltimore Sun, and in many other newspapers and periodicals.  I have also been interviewed hundreds of times by newspaper and periodical reporters and on national and international radio and continue to provide such interviews as requested.
ADVISORY BOARD MEMBERSHIP

I was a member of the US Army Military Police School Protective Services Executive Panel Advisory Board.


I was a member of Former President Bush's Task Force on Terrorism; Nuclear, Chemical and Biological Subcommittee.


I was a member of the US Government's Advisory Board concerning the development of a Chemical, Biological Emergency Response Team.


I was a member of the US Army Criminal Investigative Division (CID) Advisory Board that developed the Army's world-wide Hostage Negotiation Training Program.

I was a member of the US Department of Energy's Advisory Board that considered The Threat to US Nuclear Facilities for the Year 2000 and Beyond and that developed DOE’s hostage negotiation program.


I am a member of the American Society for Industrial Security (ASIS) and am a former member on its Terrorism Sub-Committee.


I was a member of the Fredericksburg, Va. Crisis (Suicide) Hot-Line Committee and served as a volunteer on the Hot Line for two years.


I was a member of the National Law Enforcement Explorer Scout Conference Advisory Committee and coordinated the Hostage Negotiation Competition for more than 1,000 scouts at each of four National Explorer Scout Conferences held in 1986, 1988, 1990 and 1992.


I was a member of the FBI Academy's Editorial Review Board from 1987 - 1995.


I was a member of the FBI’s Advisory Team that developed the Bureau’s national response plan for intentional acts of chemical and biological terrorism, to include WMD.

I was a member of the US Government's Interagency Working Group on Violence in the Workplace.


I was a member of the US Department of Justice, US Marshals Service, Advisory Committee on the Administration of the Freedom to Access to Clinic Entrances Act of 1994.

   
I was requested to be a member of the International Vidocq Society, an organization of forensic experts who meet to solve unsolved crimes, particularly murder, in both the U.S. and Europe.


I was a member of the Department of Homeland Security Bioterrorism Risk Assessment Committee.

I was a member of the Spotsylvania County (VA) Safe Havens Committee, community action group. 


I am a member of the Society of Former Special Agents of the Federal Bureau of Investigation, Inc.
EXPERT WITNESS TESTIMONY


1993:  California State Criminal Court, Sacramento, California (Subject Behavior in a Hostage Situation) (state’s witness)



1994:  US District Court, Portland, Oregon (Subject Behavior and Appropriate Law Enforcement Response in a crisis situation - “victim precipitated homicide”) 

(state’s witness)


1995:  US Senate Committee on the Judiciary:

 The Aftermath of Waco - Changes in Law Enforcement

1996:  US District Court, Miami, Florida (the Assessment of Threatening Communications) (government’s witness)


1996:  California State Court, San Bernardino, CA (Deposition provided concerning “victim precipitated homicide”) (state’s witness)

1997:  Commonwealth of Virginia State Court, Richmond, VA Expert Witness Report provided in a hostage situation case (plaintiff’s witness)


1997:  New Mexico State Court, Albuquerque, NM

Expert Witness Report provided in a “victim precipitated homicide” case (plaintiff’s witness) 


1999:  Three cases reviewed, none went to trial.


2000 – 2004:  Cases reviewed and expert opinion provided for counsel, but no request for trial testimony.

2004:  UDSC, SDNY, Hickey vs. City of NY, NYPD, etal., expert witness report provided(defendant’s witness)


2006:  USDC, NDCA, Larry Bowoto, etal. vs. Chevrontexaco Corp., etal., expert witness report and deposition provided (defendant’s witness)

VOLUNTEER SERVICES


I have supported the Rappahannock Mediation Center, Fredericksburg, VA, as a volunteer mediator in the area of property, business, marital, and child support issues.

     I was the keynote speaker at a local community forum (5/17/97) entitled “How can we feel safe again?,” developed to help the community regain a sense of security after two local sisters were kidnapped from their residence and murder by an unidentified assailant.  Other levels of community support and assistance were also provided concerning this matter.


I an a continuing speaker before the Elderhostel Program, offering short-term academic experiences for people over 55 as well as other senior oriented programs.

I am a keynote speaker before the Fredericksburg, VA Elderstudy Program.


I have been a volunteer speaker before various middle and high schools in the Naples, FL, area providing informational and motivational lectures for over 3,500 students per session.


I have been a volunteer speaker before various women’s groups regarding “the Battered Woman Syndrome and Spousal Abuse.”


In 2006 I am assisting the Virginia State Attorney General’s Office concerning the Virginia "Safe Kids Initiative.”
SPECIALIZED TRAINING

US Army Intelligence School (1966)


FBI New Agent Training Course (1971)


FBI In-Service (I/S) Training:



General Criminal Investigators I/S (1974)



Instructional Development Course (1976)



Laboratory Scientific Matters Instructional I/S (1976)



Crime Resistance I/S (1976)



Advanced Criminology I/S (1977)



Bank Robbery I/S (1977)



Basic Hostage Negotiation I/S (1978)



Police Management I/S (1978)



Police Administration Specialized I/S (1978)



Advanced Hostage Negotiation I/S (1979)



Stress & Police Personnel Problems Seminar (1979)



Institution in Managing Stress (1980)



Advanced Hostage Negotiation Seminar (1981)



Advanced Hostage Negotiation I/S (1982)



Psychological Profiling & Bite Mark 




Identification I/S (1982)



FBI Management Aptitude Program (1983)


     New Scotland Yard, London England, 

               Hostage Negotiation Course (1984)



USAF Dynamics of International Terrorism Course (1985)



Specialized Interviewing Technique Seminar (1988)



Psychological Profile Coordinators I/S (1992)



Advanced Violent Crime Investigators I/S (1992)



Post Critical Incident Response Seminar (1992)



Advanced Death Investigation Seminar (1993)



Violence in America Seminar (1993)



Crime Scene Investigator's Seminar (1993)



Deviant Sexual Behavior Seminar (1994)



Police Fellowship Retraining I/S (1994)



Crime and Professional Sports Seminar (1994)
Other Training attended:



National Symposium on Sexual Assault, FBI Academy, 


Quantico, Va. (1984)



National Symposium for Police Psychologists, FBI 



Academy, Quantico, Va. (1984)



World Conference on Police Psychology, FBI Academy, 


Quantico, Va. (1985)

Crisis Intervention/Suicide Hot-Line Training,

    Fredericksburg, Va.  (1986)



International Association of Chief's of Police,                         

Conference on International Terrorism, 

          London, England.  (1988)



National Association of Law Enforcement Chaplains, 

          FBI Academy, Quantico, Va. (1993)



US Dept. of Energy Conference on Terrorism, 




Department of Defense Facility, Harvey Point, 



N.C. (1994, 1995)



National Association of Threat Assessment                 
     Professionals, Los Angeles, Cal. (1994, 1995), 



and Washington, D.C. (1996)



Virginia State Mediation Training Conference 



Fredericksburg, Va.  (1995)



US State Department Overseas Security 

          Advisory Council, Washington, D.C. (1995)

Control Risks Group, Ltd. Terrorism Seminar


London, England (1996)

Counter Terrorism and Security in the Water Industry



American Water Works Assoc., Herndon, VA (2002)


Bioterrorism Risk Assessment Workshop, Colorado 



Springs, CO (2005)
LAW ENFORCEMENT/CORPORATE SECURITY ORIENTED COURSES TAUGHT
Examples of courses taught include the following:


Administrative Devices & Control


Advanced Interviewing Techniques


Bank Robbery Investigation


Basic Police Supervision


Basic Police Investigator's School


Basic and Advanced Interviewing Techniques


Child Abduction Investigations

Confronting the Violence Prone Individual


Corporate Crime Resistance


Crime Scene Search


Crime in the United States


Criminology


Crisis Management


False Reporting of Assault/Stalking Situations


First Line Police Supervision


Fugitive Investigations


Home Security Issues


Hostage Negotiation


Jurisdiction of Law Enforcement


Jurisdiction of Federal Agencies


Kidnapping Investigations


Kidnap Proofing Your Children


Major Case Management


Mechanics of Decision Making


Media Relations


Mid-level Management Techniques


Negotiation/Tactical Concepts for Commanders


Psychological Profiling


Preliminary Investigations


Report Writing


Stalking Investigations


Stress Management


The Assessment of Negative and Threatening Communications


The Supervisor's Role in Emergencies


The Tactical Role of the Negotiator


Threat Assessment


Travel Safety Issues

Use of Confidential Informants


Victim Precipitated Homicide (“Suicide by Cop”)

Violence in the Workplace Issues
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